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Massachusetts Registry of Motor Vehicles
Plate Cancellation Error Correction

Instructions: Please provide all the following information and fax this sheet to RMV Business
Support at 857-368-0819.

Agency Name:

Agency Contact:

Agency Contact’s Phone Number:

Agency Contact’s FAX Number:

Date of Error:

Plate Type (Circle One)
PAN PAR PAS PAV CON COV TRN Other

License Plate Number:

Customer Name:

How did the error occur?

Reminder: To see if this error has been corrected, process a plate inquiry. If the error has not
been corrected after two hours, please fax this form again and note that you are making a second
request for assistance.
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